Dr. Beougher and Willow Bend Staff,

| am a patient of Willow Bend Dental, and | just wanted to say a big, huge THANK YQU !!!l | hadn't been
to the dentist in over a year due to my enormous fear of dental work, dental pain, anxiety, etc........ | visited
the office for a cleaning, which turned into fillings, which turned into dental bonding on my front four
teeth. | must say that you guys made me feel welcome, and at ease (as much as possible) through out all of
my visits. For me to voluntarily visit a dentist for dental bonding is ridiculous !!! | never imagined going
to the dentist to be a pleasant experience.

Throughout my childhood and adulthood | have gone out of my way to avoid smiling and avoid showing
my teeth to anyone from a stranger to my fiancé. | hated my smile, and was ashamed of my smile. Since
my dental bonding, | haven't stopped smiling. In no way could I put into words my gratitude to your office.
All I can say is 'Thank You', and hopefully you will understand the intensity in which I truly mean it.

Thanks again Dr. Beougher and the incredible staff 1!

Lisa



